24HR RESIDENTIAL
RECOVERY
“The staff have given me more self-esteem and
been supportive with whatever I’ve wanted to
do. It’s warm, secure and feels like home.”

RF resident

There is good evidence that with
appropriate support even those
with the most challenging of mental
health problems can progress
to supported community living.

Key outcomes

Our schemes include:

• In 2013-14, 86% of individuals we
helped move on did so to greater
independence

• Placements from six months to
three years, or longer if appropriate

At Richmond Fellowship we’ve built up
expertise in providing intensive 24hr
supported housing, as a meaningful
alternative to out of area treatments,
residential homes and specialist
inpatient services. We offer a range
of cost effective, customisable models,
responding to local needs and
requirements.

• Nearly 90% of people who use
our services say we’ve helped to
improve the quality of their life

Our research data shows that placing
individuals in our 24hr supported
housing schemes can save health and
adult social care anything from £22,000
to £90,000 per person, per year.

• And 92% said they would recommend
Richmond Fellowship to others.
We currently run 24 hr supported
housing services in:
Cheshire, Cleveland, County Durham,
Essex, Lancashire, Liverpool, London,
Staffordshire, Tyne and Wear, Yorkshire.
We also run a scheme in Cumbria with
our partners, Croftlands Trust

About Richmond Fellowship (RF)
At RF our mission is to make recovery reality. We’ve
been championing recovery and social inclusion for more
than 50 years and we’re now one of the largest voluntary
sector providers of mental health support across England.
We work with more than 9,000 people every year across
more than 120 localised services.

• Round the clock support from
our highly skilled teams, all trained
in recovery based interventions
• Close liaison with acute and
community mental health
professionals to ensure appropriate
clinical support and transition
• Individually tailored support to help
people develop independent living
skills, self-management strategies
and coping skills
• Clear recovery pathways to promote
social inclusion and move on.
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