
FLOATING / VISITING
Support services

Making recovery reality in



What RF’s floating/visiting support 
Services offers you
Floating/Visiting Support Services provide community based
support that enables individuals with mental health problems to
develop and maintain independence and integration within their
community. The hours and type of support are flexible and tailored to
the needs of the individual, ranging from intensive short term support
to longer regular contact. Some Services are targeted particularly on
support to help people manage and sustain their tenancy.

The Eligibility Criteria and Referrals process information will be
provided by the individual Service you contact.

In all RF’s Floating/Visiting Support Services, our aim is to
encourage each individual’s sense of independence, purpose and
fulfilment, and develop the skills necessary to manage their mental
health problems. We support people to maintain their
accommodation and access community services.

Head Office 80 Holloway Road London N7 8JG
T: 020 7697 3300 F : 020 7697 3301
www.richmondfellowship.org.uk

FOR MORE INFORMATION
Please contact your local Service:

About Richmond Fellowship
Richmond Fellowship (RF) is a specialist provider of mental
health services. For 50 years we have pioneered and practised our
belief in social inclusion and recovery. We are now one of the
biggest voluntary sector providers of mental health care in
England, working with 6,000 people towards the achievement of
the best possible quality of life for each individual. With over 100
Services across the country, we offer a wide range of housing,
care, employment and community support services to enable
people to live life to the full. Our team of 850 highly skilled Staff
benefit from our commitment to ongoing training and development.

Why choose Richmond Fellowship?
The people who use any of our Services are central to everything
we do. We believe that each person is unique, and should have the
opportunity to take control over his or her life, and to develop new
meanings and purposes. We concentrate on the person and his or
her personal needs, choices and aspirations, rather than on
diagnostic categories or labels.

24 hour Supported Housing
Supported Housing
Care Homes with Nursing
Care Homes
Community Based Services

Floating/Visiting Support Services
Employment Services
Retain Job Retention Services
Individual self-directed 
packages of care

The Services we offer:




